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1. NpeameT Jorosopa

1.1. Hactoswui Jorosop, Hapsay ¢ MpaBunamu okasaHus
ycnyr casv HAO «besonachbin lopog» (panee -
MPABWIA) onpenenseT nopsifok  B3aMMOOTHOLLEHMIA
CtopoH npu okasaHus OnepaTopoMm ycrnyr CBS3u U
[LONONHUTENbHBIX yenyr ABOHeHTY. TepMuHbl,
1cnonb3oBakHble B [loroBope, onpeaeneHs! Mpasunamu n
noHMMaloTCA  Takum 06pa3oM, kak OHW OnuCaHbl B
Mpasunax. OTaenbHble nonoxenus Mpasun MoryT GbiTh
[0MNONHeHbI, u3MeHeHsl CTopoHamn B 3akase. Bo Bcem
WHOM, Y4TO He npegycmoTpeHo [lorosopom, CTOPOHBI
pykoBoAcTBytoTCA lMpasuna.

1.2. [oroeop siensieTcs aboHeHTckum (cT. 429.4 TK PO).
13. [epeyeHb  3akasaHHblx  AGoHeHTOM  Ycnyr
OnpeAenseTcs B COOTBETCTBAN C 3aka3oMm.

1.4. [lata Havana npegocTaeneHus Ycnyr, a Takke
Nnuesoit cyeT, BblaeneHHbIN ABOHEHTY MpU 3aKmioHeHUM
[oroBopa, onpefenstotcs B 3akase, COCTABMEHHbIM Mpu
3aknoyeHnm [loroBopa, KoTopblil ABNSETCS HEOTHEMIIEMON
YacTblo [loroopa, B AarnbHeAleM, Npu  U3MEHEHUN
ABoHeHToM Ycnyr, B nopsiake, onpeseneHHom [Npasunamu.
Joctyn k ycnyram cBsasn Oynet npedocTaBneH npw
Hanuuum noanmucanHoro AGoHeHToM [loroBopa B TeueHue
24 4acoB C MOMEHTa NOAKIHHEHMS K yCryram CBSI3N.
2.06s3aHHOCTM U NpaBa Onepartopa

2.1. Onepatop 06s3yeTcs:

- obecneunTb KayecTBeHHoe okasaHue Ycnyr AGOHeHTY B
YCTAHOBMEHHbIE CPOKM (33  WMCKMIOYEHUEM  BpeMeH!,
Tpebyemoro Ans  npoBedeHus NpounakTUYecKuX W
PEMOHTHBbIX paboT);

- WHcopmmpoBaTb  AGOHEHTAa 0  MPemOCTaBNIsIEMbIX
Yenyrax;

- yBegomnsits ABoHeHTa 06 u3meHeHusix [loroBopa,
MpaBun  nyteM  pa3MelleHnss  COOTBETCTBYIOLLEN

MHGpopMauum Ha caitte Onepatopa www.mysafecity.ru
nvinn B odpuce Onepatopa 3a 10 (pecsiTb) kaneHgapHbIX
[IHEe 00 BBEAEHMS B IE/CTBUE U3MEHEHUIA.

2.2. Onepatop “meeT npaso:

- B 0e3ycrnoBHOM OOHOCTOPOHHEM MOpPSAKE BHOCUTb
13MeHeHns 1 pononHenust B [lpasuna u [MpeiickypaHT
(Tapudbl) ¢ obsizatenbHbIM yBegomneHmeM AGOHeHTa B
cooteetcTBMM ¢ n.2.1 [oroopa. Wcnonb3oBaHue
ABoHeHTom  Ycnyr mocre  omyGnMKOBaHHOTO  Cpoka
BCTYNNEHNS U3MEHEHWIA B CUNY SBMSETCH HEOCNOPUMbIM

hakToM  Ge3ycroBHOTO MpuHATUS  AGOHEHTOM  BCEX
BHECEHHbIX U3MEHEHU (aKLLenT M3MEHEHMIA);
- 0e3 npeaBapuTenbHOro npeaynpexaerns

npuocTaHaBnuBaTb MMM Mpekpallat okasaHue Yenyr
ABoHeHTy B nomHOM o06bemMe UMM YacTU4HO Mpu
HapyLueHu ABOHEHTOM CBOMX 06513aTenbCTB, B TOM YuCre
nopsiAka W CPOKOB MPOW3BOACTBA MnaTexen B Cryyasx
npeaycMoTperHbIx MpaBunamn. BHeceHHble ABGOHEHTOM
nraTexu 38  Mecsl, B KOTOPOM  MPOM3OLLMIO
NPUOCTAHOBMNEHME UMM MpPeKpaLLEHUe OKasaHus Ycnyr, He
KoMneHcupytoTCs;

- nepefasaTb MONMHOMOYMS MO McronHeHwio [loroBopa
TPETbUM NULIAM;

-NPUHUMATL MEPbI 06ECNEUNTENBHOTO XapaKTepa, B Criyyae

HapyLueHust AGoHeHTOM ycnosuil [JoroBopa.

3. 06a3aHHOCTU M NpaBa AGOHeHTa

3.1. AGoHeHT 0bs3yeTcs BbINONHATL MonoxeHns [lorosopa
v Mpasun, B TOM ymcne:

- CBOEBPEMEHHO W MOMHOCThI0 OnMnayuBath Yenyri /paboThl
B Nopsiake, NpeaycMoTpeHHoM Mpasunamu;

- CrneauTb 3a cocTosHnem cBoero [lnuesoro cyeTa,
BKITHOYas KONWYECTBO M CTOMMOCTb OKa3aHHbIX AGOHEHTY
Yenyr, a Takke eXeHeLenbHO 3HAaKOMWUTbCS C npoyeit
nybrvkyemoir  uHdopmauueln Ha caitte  Onepatopa
www.mysafecity.ru;

- obecneunTb noaKmoyeHne abOHEHTCKON NUHUK K CeTu
cBsia3n Onepatopa. [Mpy OTKNKYEHNM aBOHEHTCKON MUHUK
oT ceTu cBsan OnepaTtopa NpeKpaLlaeTcsi TEXHUYEecKas
BO3MOXHOCTb NpefocTaBnenus Yenyr;

- npu opranusaumn Wi-Fi Touku: cobniopatb 3anpeT Ha
M3MEHEHMe NpUCBOEHHbIX OnepaTopoM CEeTeBbIX HACTPOEK,
HesameanuTensHo yBepomnsts Onepatopa O CO3AaHUM
ny6nuyHoit Wi-Fi Toukm.

3.2. AGOHEHT MeeT npaBo:

- rnomyyaTb  [OCTOBEPHYylO W
WHchopmMaLuio 06 Yenyrax;

- npegbsButb  OnepaTopy 0BOCHOBaHHYI0 NpeTeH3Nto
OTHOCWTENMBHO ~ KayecTBa M obbema  Yemyr,
NpefoCTaBNeHHbIX B PacyeTHOM Nepuofe B MOPSiKe,
npeaycMoTpeHHoM [pasunamu.

3.3. ABoHeHT rapaHTMpyeT, 4To obrapaeT 3aKOHHbIMM
npasamu Ha [lomelyeHne, B KOTOPOM HaxoguTcs
lMonb3oBaTenbckoe (OKOHEUYHOE) 06OpYLOBaHYE.

4. LleHa Yenyr 1 nopagok pacyeToB

4.1. Bce pacyeTbl 3a Ycnyru v BbinonHsieMble paboTbl
npousBogATCS B pa3mepax,  MpefyCMOTPEHHbIX
peiicteytowumn - Tapucbamm  Ha  pabotel U Ycnyru
Onepatopa, B nopsiake W B CPOKW, OMPEAeneHHble
[MpaBunamu, ecnv nHoe He onpeaeneHo B 3akase.

5. OTBeTCTBEHHOCTL CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCTIONHEHWe
WNM HeHafnexallee WUCMOMHEHWe CBOMX 06513aTenbCTB Mo
[orosopy, [paBunam B COOTBETCTBUM C AEWCTBYHIOLUM
3aKOHOLATENbCTBOM, @ Takke mornoxeHusmn [lorosopa 1
[Mpaun.

5.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a Ka4yecTBO
Yenyr, HapyLueHre CpPOKoB Unu nepebou B okasaHuu Ycnyr
NMBO BO3HNKHOBEHME NMH0BbIX YObITKOB:

- BCMEACTBUE UCMONb3oBaHWs ABOHEHTOM HeucrpaBHOM,

CYEPNbIBAKOLLYHO

HECOOTBETCTBYHOLLEN TeXHNYECKUM TpeboBaHMAM
Onepatopa lMonb3oBaTtenbckoro (oKoHEYHOrO)
obopynoBaHus;

- B cnyyasx nospexgeHns Cetn  Onepatopa,

npousoLuesLLen no BuHe AGOHEHTa;

- U3-3a OTKMoYeHUss aboHeHTCKo nuHuM oT  Cetu
OnepaTtopa, B TOM 4uchne, BCNEACTBUE 3aLO0MKEHHOCTM
ABoHeHTa nepeg OnepaTopom;

- B CNyYae MosiBNEHUs 06CTOSATENLCTB, BO3HUKLLMX NOMAMO
BOnM U xenanus OnepaTopa, M KOTOpble Hemb3s Oblno
npeaBuaeTb unn u3bexatb, B T.4. npobrnem ¢ AOCTYNOM Ha
xunoit oz, rae Haxogutes MomelleHne AGoHeHTa, u3-3a
peicTBuit unu 6e3neicTeiint AGOHEHTa UnM OpraHNU3aLmil,

OCYLLECTBASIOLMX YPaBEHNE XKUMbIM hOHAOM.

5.3. Onepatop He HeceT OTBETCTBEHHOCTb 3a KayecTBO U
CKOPOCTb COeAMHEHNs Mpu Bbixoge ABGOHEHTa Ha ceTw
ApyrMx  onepatopoB  cBA3M. KayectBO 1M CKOpOCTb
COEAVHEHMS B 3TUX Cry4asX COOTBETCTBYHT (haKTUHeCKy
AOCTUTHYTOMY  TeXHWYeckomy ypoBHio. Onepatop He
KOHTpONUpYeT ~ AOCTYMHbIN  yepe3 ceTb  WHTepHet
MHOPMALMOHHBIA MOTOK W, MOMUMO NPOYEro, He OTBeYaeT
3a nobble noTepy, yObITkW, CBA3AHHbIE C [EATENbHOCTHIO
ABoHeHTa B ceTM WHTEpHET, He rapaHTUpyeT, 4To
cogepxumoe Komnbtotepa AGoHeHTa He ByneT sBnaTbCA
0BOBLEKTOM  HECAHKLIMOHUPOBAHHOTO [J0CTyNa CO CTOPOHbI

TPETBUX NNL,
5.4. ABOHEeHT 00s13aH BO3MECTUTb YLLEPO, MPUYUHEHHIN
Onepatopy  BcnefcTee  Hecobniogenns  AGOHeHTOM
obssatenscta no florosopy v lMpasunam, B T.4. B CBS3M C
1CNOMb30BaHNEM HencnpaeHoro unm
HecepTUdULMPOBaHHOIO MM0Nb30BaTENLCKOrO (OKOHEYHOTO)
obopyaoBaHws.

5.5. B cnyyae npocpoukn onnatbl AGOHEHTOM mHoObIX
[JeHexHbIx cymm, OnepaTop BripaBe HauMcnuTb AGOHEHTY
HeycToilky B pasmepe 1% (OAMH MPOLEHT) OT CyMMbl
3a[J0IKEHHOCTM 32 KaXabli A€Hb MPOCPOYKM.

6. Cpok pencteus [loroBopa. Mpoune ycnosus

6.1. [JoroBop BCTynaeT B CWy C MOMEHTa ero noanucaHus

ABoHeHToM, perucTpauuu  OnepaTopom W AeicTByeT
HeonpeaenEHHbIA CPOK.
6.2. ABOHeHT, npu yCnoBWM ONMATbl  MOHECEHHbIX

OnepaTopoM pacxofjoB No okasaHuto ABoHeHTy Ycryr,
BrpaBe pacToprHytb [lorosop B nioGoe Bpems B
OfIHOCTOPOHHEM TMOPSAKE MyTeM NOAAYM MUCbMEHHOTO
3asBnenus B ouce OnepaTtopa o pactopxeHuy [lorosopa
He no3gHee, yem 3a 10 (oecstb) pabounx fHeit [0
MOMeHTa pactopxeHust [Jorosopa. B gaHHoM cnyyae, npu
1CMonb3oBaHMM  ABOHEHTOM — TapudHoro  nnaHa ¢
orpaHuyeHvem no Tpaduky, ¢ Nluuesoro cyeta AGoHeHTa
CMUCBIBAKTCS AEHEXHbIE CPELCTBA 32 (PaKTUYECKUA 06BEM
noTpebneHHbIX YCnyr [0 MOMEHTa pacTopXeHus W
OCTaBLUMECS  AEHEXHble  CPefcTBa  BO3BPALLANTCH
ABoHeHTy. [pn ucnonb3oBaHuy ABOHEHTOM TapudHoro
nnaHa 6e3 yyeTa Tpacuka AGOHEHTY AEHEXHbIE CPeacTBa
33 pacyeTHbli  Nepuod, B KOTOPOM  MPOUCXOAMT
pactopxeHue [loroBopa, He BO3BPALLAKTCS.

6.3. OnepaTop umeeT npaBO pacToprHyTb [loroBop B
O[IHOCTOpOHHEM  BHecynebGHOM rnopsigke B criyyae
oTpuLaTensbHoro 6anaHca fuuesoro cueta AGOHEHTa U He
MOCTYNNEHNS [ieHeXHbIX CcpeacTB Ha [lnuesont cueT
ABoHeHTa B TeyeHMe LIECTU MeCsLEB, a Takke B Jpyrux
cryyasix, npeaycMoTperHsIx Mpasunamu.

6.4. CtopoHamn 0co60 OnpefeneHo, YTo Bce 3asBIEHUs
Onepatopa, Kacawowwecs [loroBopa, MoryT  6biTb
npon3BeseHbl NtoBbIMM, AOCTYMHbIMKM cnocobamu, B TOM
yucne, no dakcy, MO 3MEKTPOHHOW MNouTe U ApYruMu
cnocobamu, U SBNSIOTCS [OKasaTeNnbCTBaMU HaMepeHUi
Onepartopa. JTiobble yBegomnenus AboHeHTom Onepatopa,
ecnM  uHoe  He  npegycmotpeHo  [pasunamm,
OCYLUECTBNISIOTCS  MYTEM  COCTaBMEHUS]  MMCbMEHHOTO
3asBneHus, ocopmnsiemoro B ocuce Onepatopa.
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