[OroBOP HA OKA3AHUE YCNYT «BesonacHbii Fopoa» Ne
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1. MpeameTt Oorosopa - CrneguTb 3a COCTOSHMEM CBOEro JlMuesoro cdeTa,  APYTMX  OMepaTopoB  CBA3N. KayecTBO UM CKOPOCTb

1.1. Hactosawwi [orosop, Hapsgy ¢ MpaBunamu okasaHus
ycnyr cBaan HAO «besonacHbin  [opog» (ganee -
MpaBuna) onpegensieT  NOpSAOK  B3aWMOOTHOLLEHWN
CtopoH npu oka3aHnn OnepaTopom ycnyr CBav U
[LOMOMHUATENbHbIX ycnyr ABOHEHTY. TepmuHbl,
“cnonb3oBaHHble B [loroBope, onpegenexsi Mpasunamu n
MOHMMAOTCS  TakuM 06pa3oM, Kak OHM OnuUCaHbl B
MpaBunax. OtgenbHble nonoxenus MpaBun MoryT ObiTh
[ononHeHbl, n3meHeHbl CTopoHamu B 3akase. Bo Bcem
WHOM, 4TO He npegycmoTtpeHo [oroopom, CTOPOHbI
pykoBoaCTBYytoTCS Mpasunamy.

1.2. loroop siBnsieTcst aboHeHTCKUM (CT. 429.4 TK PO).
1.3.  TepeyeHb  3akasaHHblx  AGoHeHTOM  Ycmyr
onpegenseTcs B COOTBETCTBUM C 3aKasoM.

1.4. [ata Hayana npegocTaBneHus Ycmyr, a Takke
JlnueBol cyeT, BbiAeneHHbIt ABOHEHTY MpU 3aKMioYeHUM
[oroeopa, onpegensTcs B 3akase, COCTaBMNEHHBIM MpU
3akniodeHun [1oroBopa, KOTopbIii SIBISIETCS HEOTbEMIEMO
yactblo [loroBopa, B [JanbHedeM, Mpu  W3MEHEHUM
ABoHeHTOM Yenyr, B nopsiake, onpegeneHHom lNpasunamu.
Hoctyn k ycnyram cBsisu OydeT npegocTaBneH npu
Hanuuun nognmcanHoro A6oHeHToMm [loroBopa B TeueHue
24 4acoB C MOMEHTa MOAKIIOYEHNS K yCryram CBA3u.

2. O6szaHHOCTH M npaBa OnepaTtopa

2.1. Onepatop obs3yeTcs:

- obecneunTb KayecTBEHHOe okasaHue Ycnyr AGOHEHTY B
YCTAHOBMEHHbIE CPOKM (3@  WUCKIKOYEHMEM  BPEMEHH,
Tpebyemoro Ans NpoBeAeHWs  NpOUNAKTUYECKUX W
PEMOHTHbIX paborT);

- uHopmupoBaTb ADOHEHTa 0  NpegocTaBnseMbix
Yenyrax;

- yeegomnatb A6oHeHTa 06 u3meHeHusix [lorosopa,
MpaBun  nyteM  pa3MelleHus  COOTBETCTBYHOLLEN

nHbopmaumm Ha caite Onepatopa www.mysafecity.ru
nivnu B ocmce Onepatopa 3a 10 (aecsTb) kaneHaapHbIX
[IHeW [0 BBeJEHNS B ENCTBME UBMEHEHNN.

2.2. OnepaTop MMeeT npaBgo:

- B 6€3ycroBHOM OAHOCTOPOHHEM MOPSiAKE BHOCUTb
n3MeHeHns 1 pononHeHus B [lpaeuna u [pefickypaHT
(Tapudpbl) ¢ obsizaTentHbIM yBegomneHnem AGOHeHTa B
cootetcTBMM ¢ n.2.1 [orosopa. Mcnonb3oBanue
ABoHeHTOM ~ Ycmyr nocne  onyb6nMKOBaHHOrO — Cpoka
BCTYNNEHUS U3MEHEHWI B CUMy SBNSIETCS HEOCTIOPUMbIM

cbaktom  6e3ycnoBHOro npuHATMS  ABOHEHTOM  BCex
BHECEHHbIX M3MEHEHMIA (aKLENT U3MEHEHMIA);
- 6es npefBapuTenbHOro npenynpexaeHs

npuocTaHaBnMBaTb WM Mpekpallatb OkasaHue Ycnyr
ADOHeHTY B nonmHOM o6bemMe UMW YaCTUYHO  MpM
HapyLueHn ABOHEHTOM CBOWX 00513aTenbCTB, B TOM ynCTe
nopsiaka M CPOKOB NMPOM3BOACTBA MnaTexeil B Cryyasx
npeaycmoTpeHHbIx [paBunamu. BHeceHHble ABOHEHTOM
nnatexu  3a  Mecsly, B KOTOPOM  MpOM3OLLNO
MpVOCTaHOBNEHWE WNW NPEKpaLLeHne okasaHus Ycnyr, He
KoMneHcvpytoTCs;

- nepefaBaTb MOMHOMOYMS MO MCMOMHeHWio [loroBopa
TPETBUM NULaM;

-MPUHMMaTh Mepbl 0BecneynTenbHOro XxapakTepa, B cryyae
HapyLueHust AGOHeHTOM ycrnoBui [orosopa.

3. 06s13aHHOCTM U NnpaBa AGOHeHTa

3.1. ABOHEHT 06s13yeTcs BbINOMHATL NonoxeHns forosopa
v MpaBun, B TOM yncne:

- CBOEBPEMEHHO 1 MOMHOCTbI0 onnayunearth Yenyrv /pabotsl
B nopsiake, NpeaycMoTpeHHoM Mpasunamu;

BKITIOYAs KOMMYECTBO W CTOMMOCTb OKa3aHHbIX ADOHEHTY
Yenyr, a Takke exeHefemnbHO 3HAKOMMTBCA C Mpoyent
nybnukyemon  uHcopmauueir Ha caitte  Onepatopa
www.mysafecity.ru;

- obecneuntb NoAKMYeHe abOHEHTCKOM NUHUM K CeTu
ces3n Onepatopa. [Mpn OTKNIOYEHUM abOHEHTCKOM NMHUM
ot ceTv cesisn Onepatopa npekpalyaeTcs TexHU4eckas
BO3MOXHOCTb NpefocTaBnexns Yenyr;

- npu opraHusaumm Wi-Fi Touku: cobriogath 3anpet Ha
“3MeHeHWe NpucBoeHHbIX OnepaTopoM CETeBbIX HAcTpoex,
HesameanuTensHo yeefomnaTe Onepatopa O CO3AaHUK
nybnnyHoit Wi-Fi Touku.

3.2. B TeueHne 1 (0BHOro) kameHAapHOrO AHS CO AHS
nognucaHns  [oroBopa  AGOHEHT —nepeuucnsieT  Ha
pacueTHbli cueT [lpoBaigepa ctommocTb Yenyr no
npepocTaBneHno  poctyna k- Cemd,  CTOMMOCTb
AborenTckon nnmatbl no  TapucpHomy nmnany  (100%
ABaHCOBbIN  MnaTex),  CTOMMOCTb ~ BCEX  PasoBbiX
[ONOMHUTENbHBIX ycnyr U paboT, ykasaHHbx B 3akase-
Hapsifie, CTOMMOCTb NOKyMkW unn apeHabl OBopyaoBaHms,
yKa3aHHbIx B AkTe npuema-nepegaun ObopyaosaHus.

3.3. AGOHEHT UMeeT npago:

- nonyyatb  AOCTOBEPHYID M
nHcbopmaumio 06 Yenyrax;

- npegbssutb  OnepaTopy 00OCHOBAHHYI0 MPETEH3NIO
OTHOCUTEMbHO kayecTBa " obbema Yenyr,
MpefocTaBneHHblX B pacyeTHoM nepuode B nopsiake,
npepycMoTpeHHoM [Mpasunamu.

3.4. AGOHeHT rapaHTupyeT, 4TO obnafaeT 3aKOHHbIMU
npaBamu Ha [lomellgHne, B  KOTOPOM  HaxoauTcs
lMonb3oBaTenbsckoe (OkoHeuYHoe) 0bopyaoBaHme.

4. LleHa Ycnyr n nopsgok pacueToB

4.1. Bce pacyetbl 3a Ycnyru 1 BbinonHsiemble paboTbl

MCHEPMbIBANLLYI

npoussoasTcs B pa3mepax,  NpeayCMOTPEHHbIX
peictylowmmn  Tapudamu  Ha  pabotel u Yenyru
Onepatopa, B MOpsigke 1 B CPOKM, oOnpeaeneHHble

[MpaBunamu, ecnu UHoe He onpeaeneHo B 3akase.

5. OTBeTCTBEHHOCTL CTOPOH

5.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMOMHEHWE
WK HeHadnexalyee MCMonHeHue cBoWX 0653aTensCcTB Mo
[orosopy, [paBunam B COOTBETCTBUM C [EMCTBYHOLMM
3aKOHOAATENbCTBOM, @ Takke nonoxexnsmu [orosopa u
Mpasun.

5.2. Onepatop He HeceT OTBETCTBEHHOCTb 33 KayeCTBO
Yenyr, HapyLueHue CpokoB unu nepeboun B okasaHum Ycmyr
nnBo BO3HMKHOBEHWE NIOBbIX YObITKOB:

- BCMEeACTBUE UCMOMb30BaHWs ABOHEHTOM HEUCrpaBHON,

HECOOTBETCTBYIOLLE TEXHNYECKUM TpeboBaHuaM
Oneparopa [Monb3oBaTenbCckoro (okoHeuHoro)
0bopyaoBaHus;

- B cnyyasx nospexgenus Cemn  Onepatopa,

npowusoLleaLen no BiHe AGOHeHTa;

- n3-3a OTKNWYeHUst aboHeHTCKom nuHuM ot  CeTn
Onepatopa, B TOM 4iCNEe, BCMEACTBUE 3a[OMKEHHOCTM
AboHeHTa nepeg OnepaTopom;

- B CNyyae nosiBneHUs 06CTOSTENLCTB, BOSHUKLLMX MOMMMO
BONMM W xenaHusi OnepaTtopa, 4 KOTOpble Henb3s Obino
npeasuaeTs Unn u3bexatb, B T.4. Ipobrnem ¢ AOCTynoM Ha
Xunon doHa, roe Haxogutes Momelwenne ADOHeHTa, 13-3a
peicTBui unu 6e3peiicTBuit ADOHEHTa MU OpraHM3aLmil,
OCYLLECTBMSIOLMX YNpaBReHUe XIUMbIM (POHAOM.

5.3. Onepatop He HeceT OTBETCTBEHHOCTb 3a KayecTBO U
CKOPOCTb COeAMHEHMst npu Bbixode AOOHEHTa Ha cetn

COEMMHEHNS B 3TUX Crlyyasix COOTBETCTBYHT (haKTUHECKM
HOCTUTHYTOMY — TeXHU4eckomy yposHio. Onepatop He
KOHTPONMMPYeT ~ OOCTYMHbIA  yepe3  ceTb  WHTepHeT
MHCOPMALMOHHBIA MOTOK W, MOMUMO NPOYero, He oTBeYaeT
3a niobble noTepu, yBbITKM, CBA3AHHbIE C AEATENbHOCTHIO
ABoHeHTa B CeTW MHTepHeT, He rapaHTUpyeT, uTO
cogepxumoe komnblotepa AbBoHeHTa He OypeT sBnATbCs
06BEKTOM  HECAHKLMOHMPOBAHHOTO AO0CTYNa CO CTOPOHbI
TPETHUX NNL,.

5.4. ABoHeHT 00si3aH BO3MECTUTL yLuepd, MpUYMHEHHbIR
Onepatopy Bcrneactene  HecobriogeHus  ABOHEHTOM
obsizatenscTB no floroBopy v MpaBunam, B T.4. B CBA3M C
u“cnonb3oBaHnem HencnpasHoro un
HecepTMduLMpoBaHHOro Monb3oBaTENbCKOro (OKOHEYHOrO)
obopyaoBaHus.

5.5. B cnyyae npocpouku onnatbl AGOHEHTOM miobbix
JeHexHbIx cymm, OnepaTop BnpaBe HaunCnuTb AGOHEHTY
HeycTolky B pasvepe 1% (0AuH MPOLIEHT) OT CyMMbl
3a[J0MKEHHOCTY 3a KaXbIi A€Hb MPOCPOYKA.

5.6. Mpwn nogkntoyeHnn AboHeHTa no TexHomorun GePON/
GPON TOuKOW pasrpaHnyeHuss npaBa COBCTBEHHOCTM U
3KCMyaTaLyMoHHOI 0TBETCTBEHHOCTM OnepaTopa sBnseTcs
COOTBETCTBYIOLLUMIA aDOHEHTCKMA MOPT ONTUYECKOA My(TbI.
Onepatop HeceT OTBETCTBEHHOCTb 3a MNpefocTaBreHue
Yenyr B cootBetcTBAM C [lpaBunamu n [oroBopom B
rpaHAuax — (30He)  OTBETCTBEHHOCTM,  YKa3aHHbIX B
HacTosiLLeM MyHKTe.

6. Cpok peiictBusi [loroBopa. Mpoune ycnosus

6.1. [loroBop BCTynaeT B CUIy C MOMEHTa €ro NoAnucaHns
ABoHeHTOM, peructpaumu OnepaTtopomM 1 [encTByeT
HeonpeaenéxHbIi CPOK.

6.2. AGOHEHT, npW ycnoBMM ONMaTbl MOHECEHHBIX
OnepaTopoM pacxofoB NO Oka3aHuio ABOHeHTy Ycnyr,
BnpaBe pacToprHyTb [oroBop B nioboe Bpems B
OAHOCTOPOHHEM MOpsiake NyTeM MoAayy MUCbMEHHOTO
3asBnenns B ouce Onepatopa 0 pactopxeHun [orosopa
He no3gHee, yem 3a 10 (mecATb) pabounx OHei# Ao
MOMeHTa pacTopxeHusi [loroBopa. B gaHHoMm cnyyae, npu
ucnonb3oBaHu  ABOHEHTOM — TapudHOrO  nnaHa ¢
orpaHudeHvem no Tpacguky, ¢ Jluuesoro cyeta ABoHeHTa
CMUCLIBAIOTCS AEHEXHbIE CPEACTBA 3a (haKTUYECKui 00beM
notpebneHHbIX Ycnyr 00 MOMeHTa pacTopkKeHus W
OCTaBLUMECS  AEHEXHble  CpeAcTBa  BO3BPALLAOTCS
ABoHeHTy. Tpu ncnonb3oBaHuM ABOHEHTOM TapudHOro
nnava 6e3 yyeta Tpachuka ABOHEHTY AeHeXHble CpeacTea
33 pacyeTHbli  Nepuod, B KOTOPOM  MPOUCXOAUT
pacTopxeHue [loroBopa, He BO3BPALLAKTCS.

6.3. Onepatop umeeT npaBo pacToprHyTb [loroBop B
OAHOCTOPOHHEM ~ BHecydebHOM nopsigke B cryyae
oTpuuaTtensHoro 6anaHca Jluuesoro cyeta ABOHEHTa 1 He
MOCTYNneHNsl AEHEXHbIX CPEeACTB Ha JluueBon cueT
ADOHeHTa B TEYeHWe LUECTN MECSLEB, a Takke B Apyrux
crnyJasix, ipeaycMoTpeHHbIX Mpasunamy.

6.4. CtopoHamu 0cob0 onpepeneHo, 4To BCE 3asBREHUs
Onepartopa, kacawowwmecs  [oroBopa, MOryT  6biTb
npou3BeaeHbl NtobbIMK, AOCTYNHbIMM criocobamu, B TOM
uucne, no dakcy, MO SNEKTPOHHOW MoYTe W APYrMM
cnocobamu, M SBRAITCH [OKA3aTeNbCTBAMU HamepeHui
Oneparopa. Jiobble yBegomnenns AboHenTom OnepaTopa,
€CNM  WHOe  He  npedycmoTpeHo  [pasunamw,
OCYLLECTBAAIOTCA  MyTeM  COCTABMEHUS  MUCbMEHHOTO
3asBnenus, odopmnsemoro B odmce Onepatopa.
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1.

3aka3 k [loroBopy Ne ot

ABOHeHT noaTBepxaaeT npegocTasneHne emy [NpoBangepom crieayowmx yenyr CBs3u:

BbiGpatb HAUMMEHOBAHUE YCNIYTU
Vv I'Ipep,OCTaBneHme AO0CTyna K cetn MHTepHeT (TeJ‘IeMaTVI‘-leCKVIe ycnyrmn CBHBVI) nycnyr cBA3u no nepenavde gaHHbIX MO TEXHOMOrnmn
GEPON
IPTV
SMART TV ‘ ‘ SMART TV2 ‘ ‘ SMART TV3
2. ABOHEHT noakmnoyaeT crneayroLmn TapudHbIN NiaH 1 onfavYMBaeT aBaHCOBbIV MaTex:
BbiGpatb HaumeHoBaHue TapudHoro nnaHa CkopocTtb, Mout/c Abonentckan nnara, ABaHcOBLIA Nnarex,
py6/mec 6e3 HOC py6. 6e3 HOC
Gepon 100 bI no 100 M6/c 1150 6150
Gepon 250 bI 0o 250 M6/c 1750 6750
Gepon 350 bI no 350 M6/c 1850 6850
Gepon 500 bI 0o 500 M6/c 1950 6950
Gepon 100+IPTV BI no 100 M6/c 1450 6450
Gepon 250+IPTV BI no 250 M6/c 2050 7050
Gepon 350+IPTV BI no 350 M6/c 2150 7150
Gepon 500+IPTV BI 0o 500 M6/c 2250 7250
Gepon 100+SMART TV bl no 100 M6/c 1450 6450
Gepon 250+SMART TV bl no 250 M6/c 2050 7050
Gepon 350+SMART TV bl no 350 M6/c 2150 7150
Gepon 500+SMART TV bl 0o 500 M6/c 2250 7250
3. B TeueHne 1 (ogHOro) kameHgapHoro AHs co AHsA noanucaHusa [oroBopa AOOHeHT 06si3yetcsi onnatutb [MpoBamgepy CTOMMOCTb
O6opynoBaHus n Pabot, ctoumocTe AGOHeHTCKoW nnaTbl no TapudHomy nnaHy (100% ABaHCOBbLIV MaTex), CTOMMOCTb BCEX pa3oBbIX
[OMONHUTENbHBIX YCIYT, yKasaHHbIX B 3akase.
«MpoBanpep»: «ADOHEHT»:

HAO «BE30MACHbIA TOPOL»
FeHepanbHbIN QUPEKTOp

C.10. WunynuH /
M.M.
r. Mogonbck «__» 20 r.
AkT npuema-nepegaum O6opynoBaHus k [loroBopy Ne (Oanee — [Jozoeop)

®NO AboHenma

1. Hactosawwum lNpoBavigep nepenaet, a AboHeHT npuHumaeT ObopynoBaHue n PaboTbl No ycTaHOBKe 1 HacTporike AaHHoro O6opyaoBaHus (ganee —
«PaboTbi») no crnegyowemy nepeyHo:

Tun
o6opyAoBan CepuitHbI HOMep Konuyec CtoumocTtb O6opyaoBaHuA u
A Haumenosakue / Mepeueks: (npu Hanuuumn) TBO Pa6oT (py6.), 6e3 HOC
(nocraBuTb ’
ranouky)
AboHeHTCKMA TepmmHan Mini GEPON 1wt
\' ONU APU-700R ’
\") Matykopg ontuueckuit FTTH SC/APC SM - 80 m
3axu1M aHKepHbIit KNMHOBOI Ans kabeneit . 6wt 5000 p.
' SNR-UT-08 (5o 50m) :
PaboTbl N0 ycTaHOBKE U HAaCTponke
- 1 wr.
\" O6opynoBaHus
TeneBnsnoHHasi npucTaeka 1w B COOTBETCTBUN C
S-BOX,V530 ) N
PoyTtep Mercusys MW305 R 1 wr. ﬂeMvCTByPOUJ'MM
PoyTtep Mercusys MR 50G 1 wr. [IPENCKYPAHTOM o
- (vHdbopMmauus Ha cante
Poytep KEENETIC Giga KN1010 1 wr. .
mysafecity.ru)
1 wr.

2. O6opypoBaHue nepegaHo ABOHEHTY KOMMIIEKTHO B TEXHUYECKM WCMPaBHOM COCTOSIHMM 0e3 Kakux-nmbo HegocTaTKoB, MPEnsiTCTBYIOLIMX €ro
MCMONb30BaHMo Mo HasHayeHuto. ObopyaoBaHume MpUHATO AGOHEHTOM B MOMHOW KommnekTauun. ABOHEHT MpouHCTpyKTMpoBaH [MpoBangepom o
nopsiake 1 yCrnoBusaX UCMONb30BaHWS 1 aKkcnnyaTaunm obopyaoBaHus. YkasaHHoe O6opyaoBaHuMe 0OCMOTPEHO U MPUHATO AGOHEHTOM.

3. O6opynoBaHue He UMeEeT BHELUHMX MEXaHNYECKNX NOBPEXAEHNI (HYXKHOE NOAYEPKHYTb) (MMeeT/He UMeeT).

4. Ecnv umeeT cnegylolwme BHELWHNE (BU3yarnbHble) MeXaHN4Yeckme NoBpexaeHns unu gedexrol (Hy)KHoe ykasaTb):

5. BeblweykasaHHble PaboTbl BbinonHeHbl MNpoBangepoM NOMHOCTbIO, KAYECTBEHHO U B CPOK. [1peTeH3uin n 3ameyaHuin no obbemy, kKayecTBy U chKaM
BbINonHeHnss PaboT ABOHEHT (Hy>XHOe NoaYepKHYTh) (UMeeT/He nmeer).

6. B TeuyeHue 1 (ogHOro) kaneHgapHoOro AHst co aHa noanucaHusi forosopa ABOHeEHT 06sa3yeTcsa onnatuTb NpoBanaepy ctoumocTe O6opyaoBaHus u
Pabort, ctoumocTb ABoHeHTckoln nnatel no TapudHomy nnaHy (100% ABaHCOBbIN MnaTex), CTOMMOCTb BCEX Pa30BblX AOMOMHUTENbHbLIX YCMyT,
yKka3aHHbIX B 3akase-Hapsige.

7. Hactoawwmn AKT cocTaBreH B 2 (OBYyX) 3ak3eMnnsipax, N0 OOHOMY 3K3emnnspy Ans kaxaon m3 CTOPOHbI, U SABNSETCA HEOTbeMIIeMOW YacTbio
CornatueHus.

«MpoBanpep»: «ADOHEHT»:

HAO «BE30MACHbIA FOPOL»
leHepanbHbIN AUPEKTOP

C.1H0. WunynuH /

M.MM.




